Scheduled Maintenance: 27 Nov ‘25 12.30AM — 6.00AM

The following services will be unavailable:

SimplyGo app
o Viewing of all travel card details and transaction history

e Blocking of EZ-Link and Concession cards (SimplyGo and non-SimplyGo) and requesting of
deferred refund

EZ-Link app
e Viewing of EZ-Link card balance and transaction history
e Blocking of EZ-Link cards and requesting of deferred refund

Top-Up Kiosks and Assisted Service Kiosks
e Converting of EZ-Link cards to SimplyGo EZ-Link cards
e Activation and deactivation of Auto Top-up for EZ-Link cards
e Payment of outstanding amount for Auto Top-up enabled EZ-Link cards




