
 

APPLICATION FOR EXTENSION OF 
PRIVATE EDUCATION INSTITUTION (PEI) STUDENT  
CONCESSION VALIDITY FOR HOME-SCHOOLERS 
 

IMPORTANT NOTES 
 

1) Please note that your public transport concession is renewable on an annual basis. To continue enjoying 
concession on your PEI Student Concession Card (Secondary), please submit your extension request 
by submitting this completed form to SimplyGo. 

2) Please submit the N/O/A/IB exam registration receipt for the year when submitting this application 
form for the concession validity extension. 

3) To effect the concession validity extension, you will need to present the concession card at any of the 
following channels once you have been notified of the extension:  
 SimplyGo Ticket Office / SimplyGo Ticketing Service Centres 
 SimplyGo Kiosk (KIOSK)) 
 Assisted Service Kiosk (ASK) 
 Top_up Kiosk (TUK) 
 Passenger Service Centre (PSC) 

4)  Please note that extension is not allowed if the card has expired.  A new concession card has to be 
printed and the replacement fee of $8.10 applies.  

5) If you are no longer eligible for travel concession, you can still use the card for four (4) months 
after the concession has expired, but adult fares will be charged.  

Please send the completed application form: 

a) Either via email: feedback_PEI@simplygo.com.sg 

b) Or mail in:  
Attention: Card Personalization Centre 
SimplyGo Pte. Ltd. 
9 Maxwell Road #03-02, Annexe A MND Complex 
Singapore 069112 

 

For further enquiries, you may email feedback_PEI@simplygo.com.sg or call SimplyGo Hotline at 6883 
5048 from Mondays to Sundays (excluding Public Holidays) from 8am to 6pm. 

 
DECLARATION 

 
1. My child is being home-schooled and is currently pursuing the following educational qualification: GCE 

“N”/“O”/“A” Levels/IB (please delete accordingly)  
 

2. My child is expected to sit for the examination to attain the above-stated qualification in _________ (year).  
 

PERSONAL PARTICULARS  
 
This form must be completed and signed by the parent / guardian. 

      Name of Card Holder: _______________________________ Contact No: ________________  

 Birth Certificate No: ______________________       Date of Birth: ______________________ 

 Reason for Extension: (Tick where applicable)    □ Continuation of studies      □ Repeat 

 CAN ID (16-digit found at the back of your concession card): _________________________ 

I declare that the information provided in this application and submitted documents are true and correct. Should any 
information provided in this application found to be false and/or incorrect, SimplyGo reserves the right to withdraw 
the concession privilege of the concession card holder.  

 

________________________________________                                      ______________________ 

         Parent / Guardian’s Name & Signature                         Date 


